
   
 

 
 

 
GROUP BOOKING POLICY 

 
LAST REVIEWED: September 2026 
 
NEXT REVIEW: September 2028 
 

 
 

The RNZB is delighted to offer groups attending the ballet a special price for 6+ tickets and 20+ 
tickets. Groups of 6 or more can enjoy 10% off, while groups of 20 or more can take 15% off the full 
price of adult and child tickets, and can also enjoy the convenience and service provided when 
booking directly with the RNZB. 
 
In addition to these group prices, we also offer a Group Subscription, where groups of 6+ who attend 
2 or more eligible productions in their city of choice save 25% off the full price of adult and child 
tickets. 
 
Groups can be comprised of both adults and children to meet the required numbers for the 
discount. Group pricing is available for all performances within a single season, excluding school 
matinees, children’s ballets, regional tours and any other special performances in addition to our 
mainstage season. 
 
Group Bookings for Single Performances 
 
Groups of at least six people can enjoy a 10% discount, while groups of 20+ can enjoy a 15% 
discount. These discounts are available for adults & children and exclude senior and student pricing.  
 
At eight (8) weeks prior to the performance, customers will need to confirm the number of 
attendees, ticket type breakdown (adults or children) and make payment in full. Please be aware 
that we cannot accept split payments for group bookings and tickets must be paid in full before they 
are issued.  
 
An administration fee* will apply if the booking is changed after this deadline. The RNZB reserves the 
right to charge in full for any tickets booked as part of groups that are returned once issued. 
 
Group Subscription Package Bookings 
 
Group Subscription Package bookings (formerly known as “Ballet Club”) of at least 6 people can 
enjoy a 25% discount, when purchasing up-front for 2 or more ballet performances within a calendar 
year in their centre of choice, with all group members attending the same performances. The 25% 
discount is available for both adult and child tickets (cannot be applied to student or senior pricing).  
 
To lock in your Group Subscription, payment will need to be made up-front for all performances^. 
Please be aware that we cannot accept split payments and tickets must be paid in full before they 



 
 

   
 

are issued. As Group Subscription participants are considered season subscribers, the order will be 
eligible for one complimentary programme voucher for every two tickets purchased for the season. 
 
If any member of your group wishes to change performance dates, they will need to pay the 
difference between the standard ticket and the Group Subscription discount, unless all members 
change performance dates. Ticket changes will be subject to availability at the time of the 
amendment.  
 
Group Subscription orders must be paid upfront at the time of booking (or using the 2027 
subscription deposit payment plan^ if applicable). 
 
 
Group Bookings for School Groups 
 
Please see the School Group and Homeschool Group booking policies at 
https://rnzb.org.nz/schools/performances. 
 
 
* Fees and Charges for Group Bookings 
 

- $8.00 Standard Booking Fee which will be charged on the initial booking to cover processing 
and includes post by standard mail. Any subsequent changes to the booking will incur an 
additional Standard Booking Fee of $8.00. 

- $6.00 additional charge for NZ Courier 
- $10.00 on top of the usual booking fees, per invoice raised for orders paid via bank transfer 

 

^ Season Subscription Deposit Payment Plan 

Subscribers who book prior to the specified deadline will have the option to pay $100 upfront (plus 
booking fees) to secure their booking, with the final balance charged on the specified processing 
date for that season.  

- For 2027, the payment plan option is available for bookings made prior to 15 March 2027. 

- The total final balance will be charged in full on 15 March 2027. 

- Bookings made after 15 March 2027 will be charged in full at the time of booking. 

 

Brianna Regester
@Tobias Perkins this wording feels clunky to me, would appreciate a little word-smithing.

Tobias Perkins
this better?

Brianna Regester
Much thanks!

Brianna Regester
@Tobias Perkins would also love your thoughts on whether we offer this for groups or just single subscribers?

Tobias Perkins
I would have thought this factility is even more useful to group bookers than individual subscribers. It seems likely that they are coordinating payment between multiple people so we should give the opportunity to get that cash together? Is there a particular reason not to offer this? Eg. do they more frequently make changes or default on this payment?


